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    CAREER OBJECTIVE  

A Microsoft Certified Data Analyst with 6+ yrs. of experience in industry that changes with time and I am 

willing to learn new technology and skills along with it for every opportunity provided by Organization. 

 
 

    PROFESSIONAL   SUMMARY  

 6+ yrs. of professional experience in IT industry. 

 Currently working as Data Analyst in Infosys Ltd. 

 Microsoft Certified Data Analyst 

 2.5+ yrs. of working with Python, NumPy, Pandas and Power BI to provide precise analysis and data 

visualization solutions to international clients. 

 Started managing a team of 2-3 people since last 1 yr. and provided 2 projects successfully to clients. 

 Developed interpersonal and communication skills, having dealt with a diversity of clients and colleagues. 
 

 
    SKILLS   

 Programming Language: Python(NumPy, Pandas , 

Seaborn, Matplotlib), SQL, DAX ,HTML, CSS 

Bootstrap, JavaScript(Basic code fixes), Oracle field 

Service Cloud(proficient) 

 Tools: Power BI, SSMS, SSIS, Visual Studio, 

ServiceNow, ALM,GIT, SVN, Anaconda, Postman, 

Putty, MS Excel, MS Word 

 Code editors: Atom, Sublime Text, Spyder 

 Adapt easily to new concepts and 

responsibilities. 

 Code Debug and enhancements 

    WORK HISTORY  
 

Aug 2019 - Current 

Technology Analyst 

Infosys Ltd. - Chandigarh, 

Chandigarh 

Project techs: Power BI, SQL, Data Visualization and Analysis 

Client: USA Retail Company 

 Reskilled in SQL, NumPy, Pandas, Seaborn, and Matplotlib & 

Power BI via company’s internal reskilling program. 

 Identified, analyzed and executed potential links in website that 

were leading to delayed SLA’s. 

 Prepared reports that interpret customer behavior in changing 

COVID times and implemented e-signature to improve the customer 

interaction. 

 Utilized Power BI as the significant tool for cleaning, modeling and 

visualizing client inventory data and mobile application using 

behavior. 

 Used SQL for analyzing, cleaning and preparing data. 
 Extracted insights from consumer, sales and other data available for 

providing data analysis and presentation support to aid the analyst 
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team 

 Created visualization charts for different scenarios as and when 

required using Power BI and Data Science libraries. 

 Handled different types of datasets including Flat files, CSV’s,Excel 

Worksheets, Data scraped from Web API’s. 
 
 

 
Jan 2018 - Jul 2019 

Senior Systems Engineer 

Infosys Ltd. - Chandigarh, 

Chandigarh 

Project techs: Python, SQL, GIT, ServiceNow 

Client: USA Multinational Company 

 Contributed in the design process for less complex components of 

project 

 Helped in identifying short and long term solutions including risk 

assessment 

 Worked on creating a DjangoRest API using DjangoRestFramework 
 Got some experience to work around with SQL queries 

 

Nov 2015 - Dec 2017 

System Engineer 

Infosys Ltd. - Chandigarh, 

Chandigarh 

Project techs: OFSC (Oracle Field Service Cloud) 

 Creating new user types, configurations and enhancing new design 

changes on cloud 

 Worked on maintaining plugin design i.e. HTML, CSS, JavaScript 

 Defect solutions and bug fixes for plugin functioning and design 
 

Jun 2015 - Nov 2015 

Systems Engineer Trainee 

Infosys Ltd. - Mysore, Karnataka 

Trained in Python, SQL, Java and passed with proficiency 

 
 

    EDUCATION  

May 2015 

B.Tech - 8.2: Electronics & Communications Engineering 

SRM Institute of Science & Technology | Modinagar, UP 

May 2010 

XII - 84 %: PCM 

Alok Senior Secondary School | Udaipur, RJ 
 

May 2008 

X - 86%: PCM 

Alok Senior Secondary School | Udaipur, RJ 
 
 

    ACCOMPLISHMENTS  

 Successfully completed Infosys training in Python, Java and SQL queries 

 Microsoft Certified Data Analyst. 

 Microsoft Certified Azure Data Fundamentals 

 Successfully completed internal Hackathon in Infosys with team 



    HOBBIES AND EXTRA CURRICULAR  

 I absolutely love to travel and make travel videos 

 Professional in photography and video editing 

 Cinematographer and writer 
 

    LANGUAGE   PROFICIENCY  

 English: Read, Write, Speak 

 Hindi: Read, Write, Speak 
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